
 

 
The Rt Hon Michael Gove MP 
Chancellor of the Duchy of Lancaster and Minister for the Cabinet Office 
Cabinet Office 
70 Whitehall 
London SW1A 2AS 
 
30 April 2021 
 
 
Dear Michael, 
 
Holiday Caravans 
 
I write on behalf of the All-Party Parliamentary Group on Holiday Parks and Campsites to ask that 
you coordinate the government’s repose to growing concerns regarding enforcement of consumer 
protections respecting holiday parks and holiday caravans.  
 
The APPG has received consumer representations from Carole Keeble of the Unhappy Caravan 
Owners Group that the absence of enforcement of consumer protections means holiday caravan 
owners are exploited. Parliamentarians at our meeting in March cited examples of rogue holiday park 
operators in their constituency where local authorities are seemingly unable to use their enforcement 
powers.  
 
Helen Whately MP introduced a Westminster Hall debate on 27 February 2019 to consider the rights 
and protections of residents of leisure park homes. In her response, the then Parliamentary Under-
Secretary for Housing, Heather Wheeler MP undertook to ‘continue to work with the Under-Secretary 
of State for Business, Energy and Industrial … to consider what other measures can be taken on 
consumer protection, to raise consumers’ awareness of their rights when purchasing holiday 
caravans and traders’ awareness of their legal obligations’. However, we are unaware of the fruit of 
this work. 
 
The issues are complicated by the residential misuse of holiday parks. MHCLG Ministers have 
written to holiday park owners on three occasions during the pandemic, asking that no one should be 
made homeless in the lockdown of their holiday business. Careful measures will be necessary to 
address the misuse highlighted by the lockdowns. Some holiday caravan owners residing on holiday 
parks may be victims of mis-selling, whilst others may have provided a false address as their main 
residence and so may be in breach of their holiday-use contractual requirements.  
 
Holiday parks are an important economic driver providing essential direct and indirect employment in 
the rural and coastal areas where they are located. It is essential to protect these businesses, 
particularly now given the impact of the pandemic, and given the manufacturing supply chain, based 
predominantly in Hull and the East Riding, which is sustained by them.  
 
Three government departments share responsibility: BEIS for business, caravan manufacture and 
consumer protection, MHCLG for housing and DCMS for tourism. This may explain why work in this 
area does not appear to be a priority but underlines the important coordination role for the Cabinet 
Office. 
 



 

Members of the APPG are concerned to avoid any increase in rogue operators buying into the 
holiday parks industry, to support consumers through the enforcement of consumer protections and 
to ensure that the residential misuse highlighted by the lockdowns is addressed appropriately. 
 
We therefore request please that you coordinate Government’s work in this important area. 
 
Yours sincerely, 

 
 
 
 
 

Peter Aldous MP 
Chair, All-Party Parliamentary Group on Holiday Parks and Campsites 
 
Cc:  The Rt Hon Oliver Dowden CBE MP, Secretary of State for Digital, Culture, Media and Sport 

The Rt Hon Kwasi Kwarteng MP, Secretary of State for Business, Energy and Industrial Strategy  
The Rt Hon Robert Jenrick, Secretary of State for Housing, Communities and Local Government 

 


